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Parent Zone are the experts 
in digital family life.

We provide support and information to parents, children
and schools, working globally to help families navigate
the internet safely and confidently.

We do all this to improve outcomes for young people online.



This session 
will explore

Our evidence base

How we do it
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‘Parental involvement in the form of 
‘at-home good parenting’ has a significant 
positive effect on children’s achievement 
and adjustment even after all other factors 
shaping attainment have been taken out of 
the equation.’

THE IMPACT OF PARENTAL INVOLVEMENT, PARENTAL SUPPORT AND FAMILY EDUCATION 
ON PUPIL ACHIEVEMENT AND ADJUSTMENT: A LITERATURE REVIEW

Professor Charles Desforges with Alberto Abouchaar
2003
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Parental 
involvement

Provision of a secure and stable environment.

Intellectual stimulation.

Good models of constructive social and educational 
values.

High aspirations relating to personal fulfilment and good 
citizenship.
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Key findings
Children who felt their parents showed them 
unconditional love and support, were involved in 
their lives and respected their choices and opinions 
were most likely to be resilient online.

Parental strategies of restriction and monitoring 
have the negative effect of undermining resilience 
and constructive engagement online.

Good enough parenting and allowing children to 
take risks and develop coping strategies is integral 
to developing resilience.
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Some 
examples of 
our work



Developed in 2015 and has so far been delivered in 22 local 
authorities across the UK. 

The programme has four aims:

Resilient Families

To support 
professionals 
working with 
families.

To facilitate 
conversations about 
radicalisation and 
extremism between 
parents, children and 
the professionals 
that support them. 

To promote 
understanding of the 
risks with a particular 
focus on how online 
radicalisation 
happens.

To enable young 
people to recognise 
and challenge 
extremism when they 
see or experience it.
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Summary Grounded in authoritative parenting

Delivered by the professionals that parents turn to

Promoting the development of digital resilience

Enabling parents and professionals to understand the 
issues amplified by the internet
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